
Interviewing 101: how
to land yoar dream job

by David A- Lontbardo

' 'Despite the economy thcre arc
sti l l  companies looking fbr pilots
and OEMs lookin-g to l l l l  all sorrs
of positions. l ionr pilots to sales
rcps 1o nrxinlentnce personnel."
Jodie Brown. president of Summir
Solutions. told AIN. 'And I can tell

yo|| that we really need leadcrship
and manitgenrent abil it ies in lhis
rndustry. but the jobs arc going to
those who are quali l ied. do their
homework befbre an intervi€w and
presenl thentselves prQpcrly."

SLrnrmil Solulions is ln Ever-
grccn. Colo.-based tcanr ol busincss
aviation professionals dedicaled to

helping clients optirrize how they
select employees and build theif
colpor.rle team- Some of theil nrany
0lients include Rayrheon. Pilatus
Business Aircrali. Signtturc Flighl
Snpport. Ell iott Aviation lnd the
U.S. Depinlment of De l-ense.

"Our goai is Io prescnt candi-
dates who not only haye the requi-
site skil ls. but also l]ave the
pcfs()tralitY tri l i ls and nttitudes ncc-
essary 1o be succcssfirl in lhc de-
sircd position rvithin ouf client s
corporalc culturc.- Blotvn said.
"Front our perspeclive. jt is some,
times amazing horv unprepared a

candidate can bc ibr an intervicw."
Brown sugsested thal both

younger and older candidrtes lrave
something lo ofler eDrployers.'While
younger candidrtes do nol have
nruch full-t ime work exper.icncc.
they clo have a lot of enthusiasm and
a slftrlg desrre to get inlo i lviati()n."
shc said. 'What a younger candidate
needs to bc ablc to do is convince
the cmploycr they arc ir tcam playcr.
They should be able l0 give exam-
pler ol their ahil ity to solve prob-
lcms. negotiate and be creative.
They should have a track lecord of
goocl custonrer service and high at-

tcntion to dctail. irnd thcy absolulely
nrust hirvc a good attitude."

Brown said younger crndidatcs
nright not h vc thc lull- l iorc work
cxperience Io crcnrpli,y lhose traits.
but ernploycrs undcrsl:rnd lh t
go i r rg  in to  i ln  in lc rv iew.  A l l  o l -
th():ic lraits can be dcrnonstrittcd bY
 ctivc p rticiplt ion in clubs. school
irclivit ics and witlr part-t irnc wolk."
shc s:rid. "Sure. you nray have lin-
ished collcgc. bu1 whirl did you
do during those years? What sets
you apart l ionr everyone clsc who
linished collegc l"

"One candid tc's l l ther p:rssc(l
awry while he w s st i l l  tair ly young
and  ttending school. Undaunlcd. hc
(ook on the added responsibi l i ty ol '
working the f 'arnr arrd did a goocl
job in school. Hc was successfll .tl
doing both, tnd lhal wits imprcs-
sivc," Brown srid. n r ld lDany
young candidit tes have <lutstanding
computer ski l ls. which can dcl l-
nitely be mirrkctirblc. Bul ncver cx-
ggerate-you have to bc totally

honest or it will cirtch up with you."
Older cirndidatcs. on the othcr

hand, huve r lot ol-experience k)
ofter il company. "Herc's thc prob-
lenr with an oklcr carrdidate: i t
scenrs u il tlrcy irlwilys wrnt to tell
the employer how to rLrn thc conl-
pany," Browrr saicl.  "That 's a htd
it lca. Also, oldcr cundidirtes rrc url-
fortunately put in a position lhat tlrcy
must prove they don't want 1() tetire
in two ycars and thal they'rc willing
to work fbr a youngcr boss. In an in-
terview. the kiss ol- death is a know-
it-al l  or someone with that mil i tary
conrmand prcscnce. Today's cm-
ployers urc iDto team building, nol
the 'do as I say and den't ask qucs-

tions' mode thrt wils so comnror 20
or nrore years ilgo. 

'

"On the other hand, older carrdi-
datcs have really good work ethics
and thc experience to be irble to
idcnti fy potential obst cles irnd
problem solvc them early on. 

'  
shc

explaincd. "One touchy issue is
that older cirndidates lr irvc olten
grown in their chosen t ield to lhe
point that st rt ing new job l l l i ty
drop their salary $ |  5.000 l t l
1i20,000. part icularly i l  lhcy wanl
to [lovc lio|n hugc coDpllny lo il
smaller one. Thal s decision thcy
have to nr ke betbrc goi ig into an
interview. Wali l ing on lhc subjccl
in an intcrvicw doestl '1 work. l l '
you're rvi l l ing to t  kc the cut. bc
prcparcd to explain rvhy.'-

Job-search success bcgins with
planning long befbrc lhe actu.r l
interview. 

"This is a conscryative
industry." Brown slressed. 

"Don't

jazz up your resumd by using

color plper. You w nt to be no-

t iccd bul that 's not the way to do

it .  l t  works againsl yotl .  The pur-

posc oi a rcsumd is to 8ct an lnter-

view. not a job."
Brown also recomnrendcd that

candidalcs do not list rctbreDccs on

thcir resumc. "Have a l ist ctf  refer '-
ences with you on thc interview
trt | t  wait u|r l i l  asked. Don't offcr

i t ."  shc said. "And lbr goodncss

sakc, nrakc surc yout references
will give you good references. Yo

would not bel ieve lhe hol.ror sto-
r ics wc've hcard ftom rclbrcnccs
l istcd by some candidales."

Brown suggested doing sotne
homelvork about a company before
lhe intcrvicw. Find out cxactly what

thc comp nY docs. whnt lYPe of
enrployces thcy necd ,lnd ligtll1l oul

in advance how you personallY can
help them achicve thcir goals.
"Whrt too rnany candidttes don't
understand is that thcy itre not sell-
ing thcnrselvcs. From an employer's
p() int ol view. they i tre looking tbr

sonreonc to fulf i l l  nced within

tlrcir c(nrplny," shc explained. "You

want to lbcus not on how grcat a
pcrson you are but on how you will

satisfy th()ir nced."
In that regard. you should Pre-

pare i lnswers in advance 1() some
Iair ly shndard qucstions thal em-
ployers wil l  ask to hclp lhem dcter-
nine i f  you wil l  meet lheir needs-
Brown suggeslcd two vcty commoo
questions: "What are your slrengfhs
and whill arc your wcaknesses?"

"You real ly want to watch what
you say i l  you'rc asked rhout your
weaknesses , "  she  sa id .  " ' l  d r i nk
t(x) much' isn' l  n good choicc-

Look lbr answers that ptlt You in a
posit ive l ight such i ts. ' l  have such
s t rong  t l i t h  i n  pcop l c .  I n ray  t end
to kecp thcn in a posit ion longcr
l h i r n  l shou ld -  hop ing  t h t t  t hey ' l l

Sirni lar ly. Brown suggested lhat
c ndidates have u short story ready
lbr cvcry joh thcy'vc held. "You'll be
askccl how you rcsolved problcms.
wh.r l  yotr l iked ahout a job, what
you disl iked nd thi l t  so(t of thing.
Vru shoulcl hrve rcviewcd your pre-
vious jobs or organizational alf i l ia-
t iorrs i l  yo 'rc going to t tsc them as

cxanrplcs of your' work cxpericncc."
Accoxl ing lo Brown, i t  is atso i t

good idca to preparc a list of ques-

l ions in i ldvitncc ol thc intervicw In-
quirc  bout thc shon- and klng-tclm
goals of thc comp.lny, about whonr
you would bc reporting io and why
tlre posit ior l  is opcn. Did sorneonc
lcavc, is i t  a ncw posit ion and is

lhcrc so tc()nc currcntly within thc
conDanv who wirnts it'l

When lhe day of lhe intervtew ar

rives- Brown said. there is ahsolutcly
no excusc lor being late. 

"Bcing

punctual is critical.'' she slesscd- "ln

fact, be livc minutes c{rly."
Brown said i t  st i l l  anazes lrcr-

l l rat clndidatcs wil l  show t lP t in' i l

-job intelview in vcry cusual ttirc. "l

don't ciuc whrt y()u're intervicwillg
for'. cven a linc-scrvicc -iob. you ill-

ways weur a suit  and t ie." she saicl.
" l  once nret. l  candidatc tbr col lcc
belbre the tbnDal intcrview. Hc

showed up in a sui l  i lncl looke(l
pretty nice. Thcn he sptrke and hc

had a tongue stud. whal wus hc

rh ink ing ' l  Hc  *asgo ing  t o  go  i n l t r

rn ir lcrview rvith thc conrPirnY s

prcsidcnl wcaring i l  l () l lguc s(ud'

Can you ltlieve tlrat?"
D r ing thc ir terview Brown '

l ikcs lo scc c ndidi l lcs l i rkin-u notcs '

when thc itllcr\'icwef talks ilbotlt thc

corrrP:l t ty. 
" l l  yr) l l  l i lkL' nr) lc\ lhcn I

you can lirllorv uP with  pprop irtc

qflcsl irnls i lnd :rddrcss lhc spccl l lc

neccls ol-thc corrrplny." shc slid' 
'At

sonle poinl dtr ing thc intervicw yott

arc going to bc skcd how tnlch

noney you're uking wlrnl Yotl
w^nt to do is tel l  thcrrr rcal isl ical ly

how nrtlclr nl()rley vou w(lul(l likc to

be making: what is i l  g() i trg lo txkc
lbr you to. join that conlpitnyl Bul
be surc to sny you re negoli i tblc
basc.l on who you'd hc working lirr.
t l rc rcsponsibi l i t ics rd so on. . lust
don't  bdng up salary yoursel l ' .  rvuit
lb. thc cmploycr lcl bring it up-,oth-
crwisc i t  looks as i l  lhat 's thc only
issuc 1o you. l t 's also a g<xrd idcl to
tcl l  thc intcrviewcf thal you'rc cur-
rcntly ir lerviewing wilh othcrs. Si ly
somethilg along the lincs ol-. 'Whul

is your t imc t ' runrc' l  l 'nr vcry intcr-
ested in this posit ion but lam l lso
intcrviewing with other cornpanics."

" l  rccornmcnd applicarrts be

bricl .  hc bl i-ght. lTc sonc-'-  Brown
said. "Howcvct. i l  is ncvcl up lo thc

rppl icanl t tr  closc lhc inlcrvicw
Alw ys lcl  (he ct l lploYct ( lccidc

whcn thc intcrvicw is trvcr. Yotl

should comc to thc inlcrvicN \\ ' i lh

an addtcsscd. sliltnlcd cnvcloPc iln(l

a blank piccc ol PitPcr s() yotl  ci ln
writc  

 

bricl '  thrnk-y()u notc- Bc st lrc

to includc s()r lrc conl i l lct l ls lhi l l  rc
l l ce t  l l t c  i r t l a r ' \ ' i t \  an t l  s c r t t l  i t  : r : '

soon as yotr lcirYe. l l 's i t  r l icc louclr
lhi l l  sh()ws l l l ! '  i r l tcr\  ic$1 f \ 'ol l  rc

rcir l ly inlcrL'\ te(l  rrnt l  hl ts thr: r l thlct l
i l ( l \ ' i t r l l i l g c  o l  h l i n r i r t l  v ( r l t t  t t : t n l (
bcl i)rc hinr yct lnolhcr l i rr tc-" I




